
^)^TT XII 

(^-ii) 

ftuffitf : 3 ^      .tpj7^r ;,ioQ 

//////V/ ///XmV///^////////////// ///////// 
f ""_   «HIIIIII' unmu' iMUMtu   ■■■■••■■'•  — Iiiiif«« ^Iiinrn- ttuittf n 
zr^T^sr- "      ^pqisTf^V 

. N 

(i) 7 

(ii) 3 ^ 50-75 ?T^t % I ' 1 

(iii) 4-5 .^1 ^ ^ ^ <jt1< w\W] 150 ?Kt ^ I 

(jv) 6 ^Vl cJiel <iTi< 200 I 

(V) 
    r        y V 

i, f^4)^n yf^h^i <wi% ? i 

(\Vhat is planning process ?) 

wi t ^T^qf ^ %3 ^ 

^nfteftoi^ntiTti "^3% writ? ^rf^n 

SKI %? y^ii%^'if ptufqctieciiai%I 

2. oqicJtllRlcH chl 3T2J I ' 1 

(State the meaning of business environment.) 

c|ldlci<ui STfWT^Toqci^H^tTf^lPcId <hti^ 

•■ ' . ■ •••••. ; . ' • ' 

3. ^^T^RlchK cWlt ? , . ' 1 

(What is meant by protection right ?) , - ■• 

"?( f I i^eft 5?^ y[<m\ ftFFf "Mt ^T^l ^T^rfTSri ^lR M^i f I 

4. ^1 «<NI< W3TI?W% ? 1 

(What is meant by money market ?) .■;- v ^ ^ ^ 

■3-^^—-g^j eji^]^ ^ ^|^|ij sfl^TR dTc^f^iIcfN ^<01 ^ I f3% "33 

J-- ^TFn^Tfwf^ ^^rrftTcT f^n '^icii 1"^ ^ f i 

5. <WI< PM^TTW 3TT^T|' ? 1 

(What is meant by product mix ?)   ^   

•^rfT—[cjHUH cTc^/3FT/,c|cl % l ^[% %TTI, ^H, 3TI^tR, ( MTH)), 

6. 3M^)Tbl 1986^31^^0 ■aM^Thl^WSiiyi^^ ? 1 

• (What is meant by consumer under the consumer protection Act, 1986 ?) 

3tTT—TRSIW ^rW^FR, 1986"% ^RPfcT RH "^t Wit "^f f^^Trf) f^4!! "^FTT - 

(ST) UH WS^nrtrRT (Consumer of Goods)—hici %'3,l^Thi 3iRN o^R) Ri^-) yR4iei % sl^vi 

f^TTTel (Goods) 
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(*0 

•*• • t <.v v ■ - 

'm 

■A^l cni ^h^hItth (Consumer of Services)-^ 

^■^rrt^PT^T 

7. TjyO «(N|< twit ? 

(What is capital market ?) . ,' 

^TT-^HT «IMK V*\M% TrfHijW f^Tt^ ^^|q"^ ^1 ^ ^TR (c^'^| 

^ "ff oiidrfi; 3^"irTT^ rJirUl ■ofFTufrrat un atftrara 3TVlt. <s<lu'S 3TTf^ ^ % I ',• 
■ -•■. -•■.■ 

OUI —^1 oil^K MtiH sT®i^)KlrT Mm'JTdHl H <^^5^ ^ ^ ^ 

market)^ ^^TrfvTMfcPif ^TT 37f^T3in STTlt, ^<.<^1^ •3TTR;'H% C\ 

(What are the three levels of management ?) 

^ f- 

(O^^BTfa-!?^, (iiJ-q^TnrkTR^T, (iii) fFT I 

9. llefaTSf^TT^TTI 

OVhat is the meaning of staffing ?) , 

^hi^! [^^ll Wit r^^chl 31T^TfTTafeft 

^ X5M | f|F ^ ^ -zfcrT ST^^R ft xft f 7TI , 
10. ^vr%i4q^%[th^)'^Kcjdl^l 

. (Name any four principles of management of Fayol) . " ' . ' : 

fegRT TraK f- /' ' ~ 

(D^pf-i^rT^Ti^RT, v .^ ' ' 

(2) 5Tf^7R cTSn ^,r^^Tt^RT> - ; " ' ■ ' • 

(3)/ , " " ' ' 

(4) SJlt?! ■^TrR^KTI -^f | .' • ",, - - -. . 

®ve .mythree differences between formal and informal " " 

7 V * * 

■".-'Si 
/ i-iv-rA /, 

/i*. 

M 

^ ." **,*» 
:p 

■--fi! ■*' 
M 

-a-*? I* 

Si 

•':-- • v: 

3:A 

organisation.) 

W.K 

(S. No.) 

^ chi 3TT?7TT 

(Basis of Difference) 

1. ^1% 

(Origin) 

2. 

(Objectives) 
3. ^rar 

lO   

(Size) 

(Formal Organisation) 

ti 

444ItH 

(Informal Organisation) 

^ffrl -^cT: MKfMR^ 

TT^RTf % ^ru[ 

tl 

^t^meant by training ?Wh^. .t 

^'Nw^r3?tf(Mean.n<infin__!
S_lts<=haractersitics.) 

%%r cRT^^f | 

^ "H7!^ ^>1 3TT^K TTFT: ^ 

/.'• 

S'rM 

^1 STOHT 
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i •• • —•      W'ssssyss//s/ss* V/SZ/SSSSSSSSSSSSSSSfS/SSW"""" ""•'"y'rr.rr.r-'r , - 

M^^HTgn -arHi^-f faCT ft ^HTT ^ % 13Tfcl8FI 
- ^.rv ... ^ p,..- ^ ^ ^HM 8^ % 3TnR ^1 w^n % i ^fTT^rn ^ 

^Icn^f^Ttrfr (Edwin B. Flippo) % 3T^," ^ ^ ^ift %^TH W 

t ^ W ^ w^?f l^rm ^Rt^ ^, M 

(1) WT^> Pl^nHd Mfch^l ^T#TT (Training is a continuous, well 

organised and planned process)—"31^1^ ^ ^TT t ^ «*R ^ ^ ' 

^5W WT ^ 1^ % ^ -gf^^TJi fr^rmI 

(2) ^ ^TT ^T% "^Ht ychH % chii^lR^'"% fc^r ^idv^dv % (Essential for both new and old 

employees)—3rf^TSJW % tcl^ t\ ^ 1T5dt "Q^ 313^ 

% Rl^ H-Sdl |"l <icHK4)dl^i ^TfeWt t 

cldcbl ^ifq^K ■§)T?T %, 3rf?I^I^ fWl-Wnft d^TT^TK7!MMt ^ ^ 

STTcn^I^ltl 

(3) "^T^f tTSTT ct^^idcii "^f tjfag; (Increase in knowledge, skill and efficiency)—^ 

C^^IRH! ^14 (^<*:1 icjli dcbilchl ^Idl % I $^^1 

- ^f-d^u ^iddi^^fe^citti - •' : 

ebl^Dd 'Jdl cbl ^I^UI 3T?f c^di^i^ I ^ 

(Define working capital with example.) ■'' - - 

"SriT—"'fpfr "^rjT 3T?f mR'MIMI (Meaning and definition of working capitaD—^ci "9T^^, 

dil^ild ■14) ^ 3nWT ^^frT^i %^ 111 ^ ^1^1 ^^ ^ ^ 

did <lPlc4f ^TT,^^ <*wM I ^ -3TRPT7T 

mTHffitra 

1^(31^2008^) ' V " 

(Liabilities) 

: d-itiRi 

(Amount) 

BWlfrldt 

(Assets) 

Wlf^T 

' (Amount) 

(Current Liabilities) 

Wit ^iP^ed 

(Fixed Liabilities) 

* , 

1,00,000 

9,00,000 

^Tc^dHRlMT 

(Current Assets) 

wft'e^TfrTdf 

(Fixed Assets) 

^4 O. —TT—r. ..n.^a o-rmfci i nn nnn x TC 

4,00,000 

'. 6,00,000 

10,00,000 
10,00,000 

V ■Ern fprur ond til 
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^rTT-TlfcnjftPff % ^RTPT ^ ^T ^ ^ Ri HP"!^FT-TO ^ 

' Pl-H-^ul ^HllMd % d^'H ^ ^IKdlM yfcl^fcT ^)t I 

■ ^ldlf,^^1 ^imi TRcTh^^SKI MlRd'^Kdlil Hrd^pT"^ 

3TMWT, 1992' (SEBI Act, 1992) % ^RT7^ "Q^TTlM^T Pichiq %Tf qfft ^ 11 ^"SfFdf 

3Tf^ T^ 3lf^^ 11 ^T "5^ ^ f^T t W ^NN ^Tim;- 

Reel), ch^d^mi ^cT8!! R^d % I 

3TMWT, 1992 % ^ ^MHRld TrTSTT t" f^lfl^l ^xRlf^fTR 11 ^^tTl - 

^ ^ IT^ 3r^T-HRfxT WT ^ TTqi fPTZRT ^ ^FI 3lfWn TTRT % I ^ ^ TR^f 

toT^T"?^KTTtlM •.■■',■' 

15. ^^ich^ui ehi 315f, C1I>T^ 5ll^l "^l ch)!^^ I 3 

(Explain the meaning, merits and demerits of centralisation.) / 

^rTT-^chlui (Centralisation)—3Tf^Rf ^Ft <i^d I , 

. Piuk <j-cq ysi-^ch) affrfTR^^M •Hld'H "9^-1^ Pi^W ^Fl fsfi<4lP<dd 

=r)i4 Mcbiui cb^i oiidi tiTr#T%?Kt^,4< ^ch^i ^idd arton 

^^-1 ^chKUl (Reasons for centralisation)f^TR ^TRlf TTlfWl ^T %Rt^TW 

^Ifrtl 1?— 

UTteR o^lRt) % ^T?Tf %f^?f f I 

- (2) ^ ^^nni WfHi (To promote uniformity of action)— 

. . ■ ^T^IcPT ^TlfrPT) ^ ^TFlf ^ "pRRrfT T^iT 3PHT| "^jTTdt % I Tf^ft 

sul <6^1% I • • 

(3) V&tewVZMT&prr(To provide integration)-f^ft ^ TTFU ^t Wmm%%Q;Wr OT^ 

^IH'CI'H WifMcl cbRI %| ^J^ch^ui-gR-zf^ ^(4 ■STRTpft ^"f^RI "SfT TRpdl% I "RT^ c5dl?I H?! 

"^ti ; . 

(4) 31imd<hMlH MRR^Pdiff^TTTTW(To handle emergencies)-^^^^7!!^!^^^!^^ 3^ 

^ ^'chd Tf siel^ ^M}#^ R^^%3lfTO^^3^3r^7?^tl^j"?friT:TdWTI31R?2l^)'?t 

^ 3l^1^r'c1c1'^^'W^^^^^ fem;TSHf I 

(i) 3TTf^i[-^tf|^ft|-| 

(ii) ^t^T-qpf^h y^dd)(dltl \ 

(iii) it^TT^tl 

(iv) w ^(ioi ^4i ^ "snfR ^ 3T^ 3nRK11 

(Demerits ofcentralization)- 

(ii) t^RT%lRR^^f^^^^W3^^TT7^T^_n_TT^1 

(iii) "3^ "tal Tlfdi ^T % \ \ " - 

(iv) <j^d Hq^ch) qiiqf cR ^iidi t h6rm^ "af^r wto ^ qirf t ; 
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•  """'•'rrsssr*s>r'trssssifssssss*srsssss/ss//ss/ssssss/s'""""""""    ; - r _ . V • • 

. MHaFHeh^ jflui U\v\\i CM a^sf | eb^ 44dl^m 

(Explain the meaning of primary and secondary market. State three methods of raising capital 

from primary market.) ' 

■3tTT-( 

%"3^? ^ 3T#, "jirn-"q^t, ^sl ^ 3pq qRlijRTql Wrft ^ ^'df % I yct,K ^ 

^>T Pl'fH-fi ^ ^TT % 1 ^FTRTIT "SmPF?) q?l ^ fVt^H (new issues market) 

f i ^MK % "qr^Fi ^ WR ^ q^qpFit ^TFTPFfJ q;q»r?(d 11 

(II) ^tn^Ttmr (Secondary Market)-^ Wm i 3TRFI ^ ^RK ^ m ^ ^ 

^T-f^T^dT 11 ^ (3^1 -^l-^ anfe) ^ 

^ t ^ ^ 3TRT ^ t ^'tN ^ ^ ^ ^1 

l^lfq (stock exchange) ^ "HT^Fl ^ $lo( %' ^ WFl MTRT 24 " 

f^qfoi %. -gi^ ||-^TK 6^1 ■qfd'jfdqt (31^)^1 ^ 

(listed)f ^ 

yRi^laql n<ciai ^71^1^1% I - ; • r , i^^.a.,. t^^i 

(III) ^chDid chi^ Rif^qr (Various methods of raising capital)-^ ^ Tj^d^T 

(i) m4>dfd^ f^FT (Public issue)-^M^ % ^ ft-m ^i Lr^rf^ 

^ 3T^T cT?n ^T-"qpT ^ -f^Ti 3TFTf^T ^Ccfl 11 ^ m7^ ^ ^ 

(u) (Private placement)-^ W«% ^ ^ ^ 

I^ppi 3,137 1 

[Differentiate between advertising andsales promotion.) 

(S.No.) 

1. 

2. 

3. 

4. 

3^g5T3miTT 

masis of Difference) 

3T^ (Meaning) 

/ 

■gl^zr Objectives) 

« 
(Influence) 

rorientation) 

torn 

(Advertising) 

f^lMd dcMK 

tl . : ' ' " 

'd^V7! driiqd) ^ 

3T2^eT.t5f^ Wnd "<^^111 

^Tdl 

tl 

f^rm ni^^1 M11 

fc4«n<4 

(Sales Promotion) 

^ 3lf^ 

^^TCdTtl 

-3^ ^ ^5 

tl . 

"g^lt^T^TdT 11 

i^sbq <scMiqi-*J(dl ^loi t 
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5. ^cbu (Movement) f^TFR #tTT "3^ 37k ^ 1W^ TTk^T ^TT^ ^ri^l 

«lldl ^ 1 , vi ^idJ ^ l - ■> 

6. ^d)l y'MM d^ *1 yiH^ 3HRn 5^1 H^lq i<=h ^ftfi7cT3T^fqiJ 

(Time Period) tl ^ ^ Ptsnn tiq^ ^TfkqH^' 

^T"?t, ^IH'l 3TTcTT%| 

.7. • ^ (Scope) PddlMd +1 o^mch ^ | 

f >l k f\ V fSy ^ K 
^r^ktfkcrti . •..• 

i 

m >v -• * 

(Explain any four factors affecting worlung capital.) ^ 

^xTT-^F^T - {iff 

(1) Tlfi^r (Nature of Business 31^R1 312^1 finfft?! ^ 

^^^FT^T^Ttlul^i) oqy^fe 

r^ ^<1^1 ^ch< ^cji TO^-STTcittl -I 

T ^ ^ w^t -RM ^ -Ef wn Tgm t -qM ^TT ^-TR f^T ^HT | 

■ (2) of Manufacturing Process)-plHl"l lir5<i<)l ^ft aqfg ^ anro gr^a 

^ ^ ^ ^ ^ ^ ^ ^1 ^ ^ ^ ^ ^ f <it 

^ B X,"t" W11 ^ M ^ ^ afe.^ 

SaufricA^ ^ fefK fm % I ^TT^T-ci ^ f^m 

, ■ ^^„rr,Tir^r^^rx,ss 

(4) ^Mftarw-BT(LevelofCompetition)—cZfcraRifil%4prai%^<fnHtJJRniH-' 

r«S ~;S^ arid Waste^" Do you agree with this statement 7 Give reasons in :' 

-l: «SlSSjS' 
^'" '~y-'f'"^ - ,u i^'"-' "r" t -T us. ..v. - _ ■ -js ' ~ y 
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(1) %Tt^ ^"gMirqd 

^ ^ ^ ^ %f ^IT Ite^ ^ft Tf#^ "li WT "PR ^1 "'^T :9^n I 

13rTq^ ten^T "^t fmt t, ■^-WR ^ ^Wr I ^ W< "3^ tH 3TTTI^R) 

it'^jncnfi 

f^n^ % ^ TT^ ^ ^ ^ TTYI^ 11 ^ ^ o^ ^ 3T^K^ ^ ^ 

^ ^IMc^i ^v^Kl ^ ^ ^ ^ "^ft I ^ ^ Sv 

M I ^ M % % ^-1^ 3MT ^,U ^ ^ . 

31^1^ "^t ^HIM^ "Q^>-"Q^i <>Mqi ci^ri.<+)<^> % 1" 

, ^M) ^<h) % | % tj^q tj ^ <W<h\ cWirddl t^RT^: ^^ 11 . " 

^R4 ^W 3^ & ^eT ^cft f I fH MRq^-il ^ ^r<.uiiHtq^M "Sq^trm ™ ^ 

Ristiai 8^ M^dl%l ' ■:'- ; ■■•: • ^ ' ^'ti 

(6) HimRrt* *t<l^*tt-1%ilTO 3!TCq<TOX!3 fqinirtnil t<l^4ft-^g3Ti'%{^1%^ j^1 ' 

riuiR"im 
^ ^ ^ ^ fm I, ^-f^ ^ i ^ ^ 

■^—"Smoking adds to personality." "Where is symbol of friendship." 1^ ^ TWu^IW^ 

.^ga-^ oqftiftmte Mini - ., „ 

- (7) ■ 

■ ■ (8) 

r-(9) 

^!T.. a.Xf 

': . mqaisii■ait35gj^ra^1 , ■ - ' 4 

20. 1 - .. , fp, .: 

- ■ (stotefiTd of ^ 

" ^ E*rent Providert-^M' ^ ^ ^ 

. % 1 sira 1^ ^ ^ ^ ^ 3^, ^trsm #'ron ?t t ^ ^ ^ 

^ ^ ^ ^ ^^ ^ % 1 

^t^JT^T ^iT fcl^^ui (Decentralisation of the Centralized Economic 
.. . (2) 

, Power)-^^ 

^ITfttl^1 V^ ^A.. , -^- • -- - 
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(3) nil jWIH. lid (Encouragement to Innovationand New Products)^ OTilnfln^i;' ^ 

(4) "RR^hr^toH (Utilisation of Human Resources)- 1^ 

3Rf%^mfr11W3T^^ar^Rt^^H^nt^^^ J 

(5) ^#^nT^^?rar(Encouragement to Domestic Enterprises)-csypHoi 

ti ; ^ 

(6) 3Rf^jforaRRT (Rapid Economic Growth)—STTf^ f^FRT^it cT^7lfiT'?TM "FT ^ :g 

^IMHI t3MfW 3Hiq;;q^ai%! [cl^l^"^t [q^q-qMK%-R|q .■'■] 

«rdfeil I ^T 3TR?^fKTT^t"^^ Hgcq^"I ^Ig^l ^Ft cum /-'Q 

ailfe ^RFT^R^ 

^nt1 , ^ c" •; - : j! 

,21. yf^TtTTTcf f^cbm ^W3TT?mt ? c^lf-ciR Z\*T\{ fcdRel^ I 5' 7: 
*. * i .' . * ■ v". v: 

(What is meant by training and development ? write any four difference between them.) \yf. 

^TTT-TI^TTJr-31%5JTJI llfel tl^RT^ ^R11W Wl^ ^Ff ^ f^ft ^ ^Fm, R^ldl TRI - ' ^ 

^ieifll^^^wttl3if?T^iT%^RTch^Kl^tl^c|dchl4%yrd^HM dH MM-fmrt^Rci% 

, ^^%3Tfd^R^ ^cfltl . VJ'| 

; f^R5^(EdwinB.Flippo)%3T3RR/<f^T)f^?tR^l4^t^^%f^n);^TT^Tf(-%^pT^s!n^E{ 'H 

l'' " yi 

:- Iqcbm—fqetimT^r'^dt R^iiRid ■H'lfdd t .'.Vl 

5lM"^dil^id 3ilqa «t)<^f di4-dl<l RcbW ■:/ 

yRfOT ^ ^l4 %^TH 3i4d ^jT ^jpf "4t*Tt TTT^-^TT^"^Irf f . i- 

4lc^ (PeterF. Drucker)%3l^l</4 i<ch dU^Hdl dHIki . ■' • 

«li^,n I «^cl fHcr1ldi< fdi^l ^TFU^fl' "^t ojdi'l qpf) 4lJ<Hdl ^Id "^f "dWI "RTR sRR SlfW , ■ " 

%l" • . ■ .. 

y%^TT W f^m it 3^RTT 

^>.K 

(S.No.) 

3RfrW3TmTT 

(Basis of Difference) 

Trf^rnr 

(Training) 

r<i<hw 

(Development) 

1. 

2. 

wf (Meaning) 

(Objectives) 
' ^ • 

3TRPT ^Rt t^n ^ I 

SKI M 9r>i4 

4) ICIM. d)4dlR4i ^3 4)'^dl, 

^4 ^ ^leidi oTFft 

ll 

yfikim %T -S&q d)4dlR4l ^ 

RiRi^ ^T4 % %IT 

^dldlf"! 

fem 1^7 R^lRid 1(4 4'iRd 

yPsbiii ^f^Ri%sRi +^iR4t 

I=F) 31^ % f¥R?r fcR ^ ^4 

^4 % %(fW^ci RPH ^ 

tl 

RtchW c^l d,4dlR4t^ 

^TRcTTq3T'r^T3R4tTT^Hll 
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3. ^Relationship) Td^T^UT uq IP^RI "gtw: M4MH 

4. (Scope) Tlf?THFl Pu^Itt UftlRT^ TFT 

13TFtrq ^XFTTT XF^TcT 11 

"61 cH % I ^. 

^cHTH cfn ^ 11 "3^^ 

^ppTTJcfT MTTT%I 

22. R^TTIM Mot^ch^ «*)i4 I 

(Discuss the functions of financial mnnngemcnt.) ■ ^ 

-grTT-"^^ -oft^TT?f) ^h^dldl 11" 37cr^ihM7?% 

dTR^F 11 ^ f^#q Wtl ^TT ^ ^ ^Tcl TTWR % 'tT^ 

^crsji ^vRT %i Riul^ Mci't|c^ ^ |c)\i ■% ^[4 ^^ HFit ^ «iTir % 

(I) y^n^Pi^t) cm4 (Administrative Functions) 

(II) ^fcich 3TS^T ^Pich ct)i4 (Routine Functions) 

(I) UVII^Picb ^t4 (Administrative Functions)— fd^lVTf^RI f^fd^Fl 

vn^mxiNlddt^^f i RixflM cHiq^M^mgit^nM 

• XT^t djlld)< ^T^n^XdT, ^TXT Rffil ^T 

lIHmTT# ^^ ^TX^,^ X^lM % 3M 3:TT^ 

RnqTl^^feRRiTi yq^TRHrdfed yvim^q^xTm^Xdit- 

(1) fdTilq (Financial Forecasting)-!^! ^ STT^IXfwn t 3ftx ^X 

f^T ST^TH Wm f^T "^RT ^Ff 11 

d'lHlt 

"glXT vTMI ^Idl %, "qX^ oqicj^irqch Wfl ^ % XTR^I 

4di^MH f^rfrq oFTI^^XP^T^M^yf qRldlq ^ cl<siich-i cT^fl^tRt^qi 

^lldl % I 

(2) fdrlhl(Financial Planning)—[441^ ^1^141 "qit d'n-l % M^-qic^ f44)q 31^1 "^1 ^XIXT <^14 

f4Xikfd#jHt I feftq f44t^PT%3RrrfcT PHH did y^U^^-f§fRl^XTO{^t^nXTtt-(i) M'M vi^4i 

^Rpta,(ii)f4x^Htfd4f^i%^^(iii)^Tik^f^^ , 

(3) arfmnfR (Procurement of Funds)-^f^rfpT ^RI qTT xftXTXI ^t4 % 1 ^XT%' 3Rpfd 

yxdif^d ^ ^ 3T5X1R ^ % xNm ^ 1^ ST^f^d ^ 3TftnnfR % 

' • XTR?! WT11 

(4) fdrflil Piol^ (Financial Decision)—^f44N 3FR1 ^T "^4 w!t I ^XT% 3RFfd [441 <4 #4t ^T fl^I 

^TRI, ^vJ-lirHch cilMdl ^FT 31WFT ^<ii,XTX^H % ^^iRql % 3i4t "'IX"T^TIMR'qfl^RT 

<Ml(4 ^lirHd <^<.4 % I 

- (5) f4f44l«i Piul^ (Investment decision)— W 44)q W^I ^T nT^qi ^r4 % i fxi% ^RFf^ -jgr^ f^fq ^ 

f¥nvT ti^Mru41"^ 14^410 ^r^HRld^TX^t IX^Pft (31vMct>ldld) ^ 

MI?ii fd^ffxd qi<,4 XP^f^tfl Piulq 1441M yM^MMI SKI Rm, «iirl ^ I 

(II) ^PiMi CM4 (Routine Functions)-fXI% 3RFfd 144N 3PRT % 4it4? ^ f^j 

sftxilN; ITRTI^, f^RXtRN^rnM ^1X1X1^14^^ 

ti^^4!^3^^xn^t^4ff^^pR4!^xwmTXl'?l^q14xfN5TRRqxtRH4f^^|| 

"Rtr MiIMT ^1 ^IIIhci 14>MI tm %— 

(i) f44^T3TfM4l<d<ydl, 

(ii) RtulM RiMt"!! "^1 cPnx^vRT, 

dii) fl^r? iw x^n v<i, ■. 

(iv) f4xfH TI^ ^ ^gxf^FT ^JXTTI 
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23. 0^|c(^|f2jch trofcTCTIT <^1 I ^HIHI*^ oqi^^ifqcn TTJlf^UT *{i (q^rj^X 

^TTTI "• . " ■ ■ 5- ji 

(Explain the meaning of business environment. Briefly discuss any two dimensions of general 3 
environment of business.) v ^ - ^ 

■a^R uMif^r cfr ^ t m ^"^1 ("5^-0 ^ fw^r ^^11^ ^ ^i, 
^qT^TTf|^gRR^-^3TRR'3TT"?Tfl^^0OTf^i, T?^ VlpTb^i ^ ^ 

^r^dlart, ^u|c;id(3Ti; 

. ''4 

(1) gt. (V. P. Michael) % ^R,'' qmiqi,"! H-nfcKuil^ cfrr^lt^f^-sR^ ;'^ 

ir* ... '■ ' ■' ^ 

(2) ^ichl ^nvt (Reinecke and Schoell) % *1 oqi^Tlf^T qiciicK"! ^ "3^ "^^Tt ^dcfrt ^3 

^r^HRlrl Rh'm ^lldl % r-1^ °qc|^|i| ■3FTT^?T cT^TT 3TZM 3T^rc^^ "^f "fRTT % In /'■ 

oqiq^lR* cjlclN<ul^tTRT <iH^T}} fiHRlRsld?!^"^"^^ tHchdl %— M cjldlcRwi^t -j 

' ■^■^iPl't) niifqiqilM cl57T yi<ji(uct> 11 "|3 ^3=^1 "^t (i^rt iff 17^11%^: »> 

r' ■•' 4 

(1) Snfjich giniq^m (Economic Environment)—anf^cildNi"! ^ 

^in vRTSIT^q^ti 3Tfc^TcnTO%75^^%t-(I) 37Tfe^Tn|(Economic N 

conditons), (II) 371^*#(Economic policies), (III) 3Trfem\M(Economicsystems) I .'J 

.. ^ 3TT^^ (Economic Conditions)-171% 3Rpfa (i) 3?gfcz^gn "R^T 3igrfcC^rr STgfszRTqr '., 

3J^ IV3I^T^rT f 3781^1 ^T HqpT; (ii) •37Tf^7 flVl|KR; (in) XI^N 37FT ?T«n ^TRiT f^Rui; A 

Civ) 37Tm^) ^T "TTR; (v) cF>t H^Rl <irHKi diMd ^ sfClMw f^jRT; (vi) "^ft ^RR- •"■ 

(vii)37^^,Rtf^,3?R^,W^37^^^^Tf^^^f | ' j 

(II) (Economic Po^cie^-^fe^W^ dird.Tfff^jffiT^Plcb ^IPd >- 

(III) ^2^nTnfcTqf (Capital Systems)-^7IFT:#TW7 .- ^ .I 

^ ^aP^a^^cSystem)—-^ ^RR3Tgfo^R7glI ^^RT?ntI ^ ] 
• , V^ ^qci^ 37lfa ^ QHiq^ipH^ Vid^dl, ^RR f^RTRftvRT flqi TM %T } 

W^^qRaTlf^l - , 3 

•'•■■ ^ r'T^ Uv(Socialistlc System)-1^ g|<| ^'^Ip^dTRJeftf fiR^> TRqRR^ 3Tlfe | 

- ^I t' W3^ WTrfR^ c^^iui -^TT11 J 
(iil) TT^^^l(Mixed Sy8tem)~"^ flgn 41H1 M^lird4i^tR^t I ^R%3R^7R^..;:; 

^^f I TR^TRt ^(PublicSector)^I^TRRTTm^R^ft :: 

(2) ^ private Sector) tR Mt ^R ^1 mm t® 11 . , J 
C<m|C<<,J| (Sodo-cultural Environment)—TRTR 7T«n TR^fcT TRR ^T 3TRR 11 ^ 

"pi ^1 ^Tl ar^RT % \ TTTRlf^ c|idN<U| %37^TTfd ^T, ^ 

R^waTrf^an^ti ^Pd ciidicR>J| '■ 

.. ■ ;; 
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M. q'<_W'™ syfc -^nfi^ -g^ f _ ogcRm % r^i^dml ^f •g'^cT ^n % i 

^■■T?- nK ^ ^T^T % %! U^m % f WTTto fiTCT ^TT^fe 1w ^ 
TITftT^Tt^^n ^ t, ^ o^H^ir^ yd^dl, 

•ff^iq^iKi) Hq>*T%%iT qmiq<m ^Klcr^fcfrtn'^lHI 'tft greTPEfr % I 3TcT^>3TR%:yT^3R^ 

^iiqlq '3:^^3tl>^^rH^ni3ti)^ft^>f^T^'q gnf^^j 

tl ^tnlciM.^ HMqlq tHHNl,-d<^l <rlV^Rl,^T%TJ(pfl 3TTf^ c|71 ^UlU-Jfrm tr?n 11 ^i-^ 1?TW 

^ i<n, fr "gmm t M w wtft ^mt f i tr^ ^ TRT^pt "^t "l7^ ^ 
T^TT ft7!!! 

(3) <jvjti1f^q> (Political Environment)—3TR%"g7!^ ^RTF! WTtf^PRTfTRT7!%31^ 

oq^RR R^ll ft ^ f I <NHlfd'+ % ^RT7T''5?7^RTFT "RT^7!! R 3RR ^Tl7?^ f I 

^MlTaq) ^ T^T, ST^TR^R "^RTcT^Kt t, 3!?!^! W^T^t %^ 3T^HPWI^%; 

iirci4 qii4shM, IHHlRlcfT fcl+m ^ft^IT, o^ci^H sfR 3TTf^! "^T fM-ilPaqx^i, 

<MiHticn ^Riqidl, qii^i 3^ ^ft "f^rff, tNHird^ t^TOTI, "3^ ^ 3l4^q^ RWRt ^>t 

RT^T, iIRimT7^ sMte, 3TF!Td-f7Flfc!, 9R-R^PRt -ittdqT, ii^iToqi ^cil 

(Presure Groups) ^t 3TTf^ ^llPHd t^RH ^ 11 ^MilPaqj "RlfB 

. ^IWPT % 3!^! <NHlPdch "cildld<ul ^! "Pl^k71! ^Rd! 11 

3T^ ^ ^ ^ | ^ ^ ^ ^ % 3?^! ft I 

(4) tgito c<idN{U| (Legal Environment)-^ ^T ^ WR 11 ^ 

^pjh % $ "ft ^FT -^Fn 11 ^t to % i ^iPt^ 

dldlcRUI vjI^i ychK^^mT|y<H chWlt'd^lyPdd^tTTSII^mt^^^Rt 

^Rcntl . 

^ 3P* ^i7^ ■7TtM, f7!^7!, "^t7^, ^Fft ^9! % 

■^p, o^T^HtW aMto 3TpyfWI, wnf^ ^T7^ 3!Tf^ 3TI% f I ^ ^rnpft a^Mwt, 3T5^ 

^rM7!^1!, ■^3-f^Rt STPTPPTP, qji^ai-ii sqf^PiqM, silylPiq) srf^fPTR, ^jfRR ■arf^Piq^, 

cppgRt ypd^jd STf^f^TR, STFTTcT-Pl^lId PRF^T, Pd^H PdPiMd PldMi STp^pRTR, -dld^lPiq* f^cTTt dIRl, 

dl^Ptd HtfcT^l^ldKl Pld'dui ^{f^PidH, ^id^ddi dil^dl 3l^Hpldl 3!!f^^([p!,:ti dldld<ul% 
cTc^^^R^f iFtR^t^NVd^dl^K yd^t^ dld^l^dl dfel 

cTZIT ^idmfdd1)! oqcRTFT cl^tt yd^T ^t Tt^llldd Pt»^l (ddl d^l <fct 1 t^^PTt t^RTt ^iPpdlft ^iT Pwk71! 

(5) ylillfMc^ dchdlchl MldldPJi (Technological Environment)-' yWiPi^V ^ ^T^orrdl 

^ 11 ^ ^ ^ ^ ^ ^ ^1 ^ 

^RR'?!Tf7Tdf I ^fldtPldild SRT^Pfdg!! ^IgllPldild Hp<dtl-?i^T dM^d^pft ^IMOI ^!T, en^y^xWi,-^"^ W!, 

^qT^-^T, ^T% f^RT-fsTRTR ^ mt ^ ^ " MPM \H<hM % ^ WTF^ 

STR o&mi ci^t wdiPdd qq't ^ %qi ^ wtt t 

WpffWr^ti ^ddMwm^^tP^M dcMKH chHi ^ftRHftqqi 11 ^1^qgnqq^t 

did|d(U| % ^rqpfct q^-7^ qq, qito -tddlPddqq, ^dTq^m, ^ ^P51, 
. f^5fr^Tf^tf^%^^Tqm^TcnOT MiyiPidilqtTPddii^ ^iiPHdWl^t ^dictf i , 

24. 'dddld Pid^UI cfi^l MRvniMd"^ 1 ciiRTRTT^lHik(ddl^l 1 5 

(Define budgetary control. Discuss its advantages and disadvantages.) 

^rTT-wtq tespiT (Budget'Control) W 31^ m Wto qft^ ^ ^Rt ^ 

f^3fi 11 ^ ^ ^ ^ ^ ^ ^ ^ ^ ^1 
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^ 3#cT 6 M's (Men, Money, Machine, Material, Methods anflll 

Market) tHMlM 11 ^funnel A 5qtfr 

^qmc^ ^ ^ 11 ^ =n^ 3fR MNf % 3^ ^ ^n^'i 
^ STtr e^tiO ^^5"'TftMI^"JT^jRf1— -ill 

^hnHI "^i 3Rnt % ^ku| ^TT | 

qvnc^ (nM^m^eTPT(AdvantagesofBudgetaryControl)—faffedf- ' 

(1) ^ ^ ^ ^ ^T (To think in advance of future events)-W •: omq^lh^ ta^ T^ ^qi^M ^TT t I f^R ^fSRIfqf % stA ^ WWW ifcrt % ^ ^ i* It O 

h-qK^R fvtMl M1WI%1 -^t STT^T^T"OTFT■^T^nTT%| 1 

(2) <*>\ (Clarity ofObjectives)—•;| 

(3) 3lf^T^)TTt TT^TT "^7 "^"Cr^ ^ ^?iMctj (Helpful in delegation of authority and . j 

responsibility) - ^ ^ dO -fw^T 3T^ arfTOTf P^l ^ ^ ^ ^ 'mm 

^Mtl HR^IIH ^<141 BWTFlT^T^uTltl ^ 

(4) ch<»ii (To establish co-ordination)—Pi"gKI oZT^BFI %3rnf % 

^ ^ ^ ^ 3^ ^ |^ ^ ^ 1^3^, .1¥TFlt dqi 

%^n^^wF^WTtTf^n^nm|i 

(5) Tf^q^nvtl Pim^ui (Effective Control)—^ W^T Ph^^ui ^Tf "q^t TfMT^TTcTt "0^ "^nsfe 

fiTtT^ ^ "gfW ^ ^ 11 ^ Si^pfcT "SFTtd ^T 
. sr^Hnl^ppK y^^Tim^wtl^r^^nf^^^KTTti 'jl 

(6) Mvjii V pi^aui (Certainity in Planning)-wfTtw^l^Tffim^ ^ pHp^ddl 3irat 

1 ' • ..^j 

^vidll fHil-qyi ch) ^Ihi^ (Limitations of Budgetary Control)— ^ 

(1) ^Mid Ci<uii%3^ftg^-w ^ arfwtrj 

vT^^tTTMqi^^n yq^i vqo-qui^T^di ditdttsfR^apRtTSSt^ -v 

STT^I^iTPj^T 3T^'iFT^FT"M^'T?f ^TTT^cTlti ^ 

(2) q^i^q H^oRt yifkt^f chloti^-q^dlM j 

,r2pi 

^1% TT^^FTt ^T^TKI-^r-^TRT ^ cfrTTRrl ^TTcH% | " '^ 

Cft' ;4qp1~e<^d'3ilHI'1^g:n 3RRgTT^cPnTTt^[f^<tTITft?T^Pl"^^ l^HH ^<ai % | ^t| ift TOT3Tf ^T^HT gprft 3T^MdI3ff fo1!! 41^(111j j| 

^ ^<^lt41 ~^^ mwi} nlPfj^lT, ^Imr<^ —^ ^-q^T3RTR^"^t^ljl 

"' ^ ^1 ctvIld ^ ^ ^ m ^rt^T f i 
^ ^cni^^^^<:<Vl'5Rt^iq>ti-^^c^ PiM-^ui^TT^ dlHI "^%f^TTfFH%3Tfi^Tf^t$ 

^ 37FRT "H Hvf-'^vT "^T? ^TPT MT^TT ^iT 3TVfy^ | " ;A 
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25. ^ -; 5 

(Discuss the factors effecting supervision.) . 

TT^T (Factora Governing Effective Supervision)^^ 

(Principles of Effective Supervision)-^ 3,,1^3JF?T 

^i^'il^ nRyiiH TfR^tT^fi Tl^ft ^ <iM<?in T5T 

^ ^ ^ (Auto system) ^ ^ ^ ^ ^ ^1 ^ 

(1) chl4 cjjdlfcitur (Favourable Work Environment)-3T^ ^ 

Ttfkm vm 31N^^dl 11 ZUthtf C<MM<U| qq STfwl ^ ^ t 

^WHI, MRqr-^TPjq^n,^^,& 

^l^d ciMN<U| ^qii tor ^T ^nn 11 ^d cildlcKM 31#^ ^Lr-mit vrf^m il 

T^l^R t mRUIIMW^H ^i^ictuRdl -fi C ^fR 

- (2) •tfro Mj-jgra (Competent Supervisor)-^^^^^^^ ^ra^"j[i^?1^^^^rmn}- 

^ ^n. ^ ^ ^" 

. (3) -*4^1(1 tiarrWa (Employee Ccnt"d Appr0af ^ ^^(w^CentredApproach) I . 
t-g^3m^(EinployeeCenbred^proach)OT t^ 

-- 

^lft:n5;RI^;Tre5gTi^,%ww^ira 

(4) 

(5) ^'iL^n^HTTT^^nfqr OTsqm fwm^ I yrqch o^rTD Hiif^h T^ 

* ^ T^ ^ W ^ X4B ^(t f '■""m t 

^ ^ ^ ^ ^,rf^ ^ ^ ^ g:,tg,fWi ^ 
f^qlq r.«.i|| 4MI»tl^l Tlcife ^Rl ^ ^W1 ^T ^ 

.^Ttrr TTT Trarr f^rqi "^TTd 11 3TcT;"Fre%'fo M^fu ^tdi^ 
^_n^l 

arandSimple Organisational Set-up)--^^^^^^ 
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~   ' ' ''' ''•* * * *'''fSS*SSfSSff*SS'fSSSSfSSrSSS'SS' 

■ - ^ W ^ oqi^ ^ f1 ^"PTTSST3TRn tt^T^.a^terd % 

'" %Cl?n"3^%3TteRT^<ir^^ ^lt?^TTraK^WM^ WM STf^f^"^]! ^ik 31«Tt^5^^ 

;/ 

1 (8) <1^ ^TR^ni (Dual Advancement Concept)"S^ncft «RT^ %T^Sipif ^ 

" '.' mw'qFt aTTTRI^lflm ?^T 37^ c^Rn^ ^T pqqim Mt TOT^113^' 

■••'•■' 3T#T^f^T^tl 

Wf 26. ^"Mlrhl «Mdl^ I - 

(What is the sources of consumer protection?) 

irrr--^^ % "S^r t- 

,(1) tJidyii ^nrhfiT (Cautious Consumers)—TR5PT % "RTWT % "^t 3pptj 

- ifW ^RT ^ir^ I ^ SPT^ STf^jRt % ¥1% -H^ld <$dl Rlf^ I "H^T R^MtrfTT ^ Iq^dlSTt ^ 

' .. 3m:^MlRn^RTfWtr ST^ 3?Rf^n3^% 

*• ■" • 

(2) (ConsumerAssociations)-^^to"5RH•£}-q^jof 

. • ^ ^di fi Rq'ta f^?n Rq^m %i%cTrRn ^ i 

• V "<JH^Tt5(3T) %f^T RvFf W\ RHR t ■ 

(3) T"^ ^ (Business Associates)-^T^T mm % ^ mm t mfc\ f 
. r vJllclt l ^qtildl ^TRf^T^T^KR^ 

;•, Min^^ir^f i OHIHK^swc^di sTTRRTfer^^tRf^r 

U) WEIT (Government)-^ srfqfw, ^ ^ ^ ^ |, 

'':;" ^ ^ ^ %f^ ^nn rra r^ 

(1) 1RRT T?R RT 1^RT tpkR, 

^(2) ^"qraqpr^r^ 

' -;' (3) XPSRN FR RT STP^T 

^ ^lP).),^^%B13it^fTiHR-lfaii <iHv|Jt^imt- 

(i) ^^^Wf^^CRrnr i 

(ii) 

(iii) RRRtRiT Rit RleT RjJ ^PRT RRRTI 

.(iv) % %TT RRRtRn 5v5ff^ "yiRR RRRI | , 

!" -. «.«s w , 

i <1^ "RTRiTT 

''I; ^ ^ f ^ ^ ^ ^1 ^ ^ ^ ^ ^ ^ ^'n ®if«w 
' '•'.. • . . 
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(a) 

(b) - "- ' 

(c) ^ ^ ^T TJ^T efteT f^TT i 

(2) TTrH 3mihT (State Commission)-^ 3TT^m W^H ?TTT wftxT f^TT ^ITcTT % ^ 

^ #T ^7^ ^ f ^ TTf^^ 3Tf^ t, f^TH^ ^^ ^1 

^ 20 cTM ^ 1 ^T7 ^ % ij^ % ^ fWFTcfi ^TT "TTHT^TR f^TT 11 f^T HIVH 

^ ^ ^ ^ ^ ^TTT^ STRTETlf^T ^ ^ ^ "QCF 37f^ 371^1 ^Tf 1 

^ ^ ^ ^ Tl^ 3TT% % ^ ^T fT clt ^ 301^1 % 3T^T TP^q 3Trqtn % 37^f 

^)T TT^nTT ^ I 

(3) TT^hr 37T^ThT (National Commission)—<1^1^ 3TP7iTi T^FFTT TTToFR 'SRI ^ % I 

■ ^7 Mwt? ^f W7: f-fRFf TJ^ 37Kf^ Rf??I ^ ifi\ f I f^RT^f R R^IT ^TI 

- • 37f^T^|l^T^f^T^%^R^R^R?fttlIT^h3TT%TTfj 37f^ % ^ R^rf^RT 

Rl=hl<7dl ^RT TFRT^TFT f^RTT ^TRTI f" I f^RFFTcT ^ "R RTRl "TJRTI fRtMt "T^TRR Rt ^1 ^llrfl % I - 

3RraT' 

•SMWITTII HT'CJ ctiKori Pn\ Chlpiil^ I 

(Explain any five reasons of the importance of consumer protection.) 

, (1) 3171H1 ^M^lTt)l<iff%%ff^i"'^"^n'%fv!Ti;(To Protect the Interest of Innocent Consumers)-'»7TRT 

WIT^ 37^^, 37^, 3T%^, 3RT^, 3RRTfeT "OR te«n 11 ^ % WR. 

J^lcitii TT^iJyq.^t vilHchKl I ^f^^Rf^TTf^FT^^TK^T 3H4iJi^1 aT^T 

^ 13fR ^77^ W-3^ ^ ^ ^ 11 ^ , "^T-^I 7TM ^.R7^ 37f^ ^ 

c^I^t^7^n1T|l '. 

(2) W*nf^ra7 'iTKcji^dcj % yfd ^aii "^RTT^ % fvl^ (To Arouse Awareness towards Social 

Responsibility)—aTTRTTvI TIHt RRT R ^TRTlM ^ 37R7t WTTf^TR RRSlfR^f % 37^7 ^cHI ^TTim 

. %RTR7lR^':5TTX^S I ^*1 ^K0! dO^l^ ^71^7RRPf eTTRTIRRflf^T^ 

t RTT^TfR^f 35RlhTRTI 11 R7^ ^ft^^TrRT R^ STMRTR 37T^R!^nc77 37^^ Rlt 

tl . . 

(3) >3H1HiTTU>37r «*ji oqq^nlqq) chl y^fri ^T^TT qi^'l fcii^ (To Safeguard the Consumers 

against the Tendency of Exploitation by Businessmen)—3TR oq^nfRTi ^ "3^^177737! qn ^itqtil 

^<.-1 % RlM. % cld^i Pl^le) Rq ^l(rlil)^
17^flT7R7"R^37f rf flidl^d ^)T77, ^rfR7 Rqt 

3CH7i^R^n, <t>KrJl «II^I<1 ^<-11 377f^i MTRT ^1"^"^^71'ST^ThTjl 37^^)77 37fqR3777i7fgc7,37R7^"qT 

^R7 ^-fvTM, cTT^R "PT^TI 7)R STT^I 37fqqRt % qfq Rq ^1(<l^<7) %, 37777H! oRTTTTfRTf "qfl ?7Rm Rl- 

"R^frT ^77 fvi^K R7 ^llcll 11 "3^ "^TRTlfRTt Rl R7 ^hcl TTtRI ^77^ qff HHldPri % %it Tsqqt^j 

R7^I 37ft7fRm^7t flcTR7 SlN^+dl 11 . 

(4) 3q^TfiT3fr PFt 37^ 37^77^%^7inR^7^7T%%#iir (Consumer Awareness towards their 

Rights)—37R ^TJ WTT^T^qqhfTI 3TRI 37pqqn^ % 37fc7 3^T77H t! R 77t 3^ 37^ 37f^Tq77tf % qfrT 7377^^77)- 

3ff 13727gr^3^ ^l^l-TTt t cTl ^fqfRf RTRJlf fl fRT7.tR7?7 ?1 "5^71 % ^ RT^ % 

%q 37^ 3iiH=hi f7:^6N 37%v77RRJ77q7Tc77^|R7^fe^f ^TjqqtrfTT R^T 37MRTR r! 31iq^qq)d[ f 

(5) 3n^rail2yRn(3tR;I®T^7R%%jcTir(For supplying necessary informations)-37r5TH*7P7'3qi7toi 

chl IJ^IRTT, fiefildiy'i, ^ScTT, dsqlRmi, 3M41'[ cJdHlrHch-TR 37ffq%qi^ff ^fpTRpf 

■RPTTRR dTT^RT^.I" dlRti ^ 337 ^IM+ilO % 3qqR R 77^177R7 R Rl R7 RH R7 77% | 

. ,(6) ^h^mIttu c»>1 TJ^firllcTCrT yt^i'M^ "^" f^mii ch^'l^'Icl^fFor establishing consumer sovereignty 

_. ..and business accountability)- «i'R7<sqi 7?t ^TTTt 3877 R7% R7R ^7'ta37f Rt fRR . 

. . if ^^777^7 377^7377^ 77^77x77 3277 oqRTrqqft ^fRq^TTTTTRtt 1^3 "^Tf 

"33: RTW % 3^^377 ROT STf^lfRTR 377orR7^7777 3TIR7 Rf I 
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(7) y^UT yc;ii %fcT^ (For providing safety against pollution)—.3 

^ ^^ qRq ^TI 11STR% -3 

^T^trPT crc<J3Tt ^T TTt WTT ft ^TT, ."OT^ ^ ^ ... 

*KU| jycH yiHI-M ^clH ,■ 

ti _.3 

27. [cid^ui mmH^WTyirR^ui ch^ C^l^ 6";( 

(Explain in brief the factors determining choice of channels of distribution.) 

^rTT—fcmnn %hiw<H «hl PitJRn 3i^cji y^if^n cn^^l qic^ uccn— 

(I) ^TinT^Vijdi Um\b\ g<lfl'(Market Considerations)—^IRR^^ 

(^-■^TfT, SRR, 3Tff^) f Wn^TT'^TI I ' / 

^RR t 31gRT fmtcTT 3PFft ^3Tt ^TT "f^R WT "H^cTI % I (2) ^TRTR 

^^^U|-^^%Tn^f^rRtf^TfTf?^d ^T cT^T^#fiT?Tt"dt^^3TgRT PlMldl^lrq^fe^ 

TRiR % ^ 3IW^ ^ I (3) 3TT^ ^ aiRHT-^ 31^ ^ ^fT ^ ^ t 

yrq^f^R%TR^f^^MHHI dlf^HI^T%fsPTpd,^3(1^1 d^d 3#^3TI^taTT^IcT- 

Midi cbH #dt ^d, o^imp^l ^ft WTdT cldl I (4)^1^^" &** ^ 

.. %RT^Ry'Mlf^TTOT)f,^T-WT 9P1 ^^T,3TI^ 3nf^ I 

(Sl^aff^^ftfw-^^TI^TTfe^WTFT^TMt^TSTt ^feRf 3T8RT 3Mfir^^RT3lf% 

1^ I ^ ^ ^TMTR t ^ ^ ■5qM^ ^ 3TT^^?TT ^ 1 ^17^T'; 

MR Silcilplct) ^Vq|3Ti d-H^i icH^ ^d) OMIHIRM) "^t Silcj^qchai I 

(II) ^ "yr 3cMld^ (Commodity or Product Considerations)—^ "R^fd tW\ to 

WTI3TTR^t^MTfdd^d PdRdd WTldRfR%PTRMdit 

'ft ynfdddRdtt-(l)^^tyfifrr-?ftydRRn (Perishable) ^3lt %1^R%f^dR^dR 

. TTR^dfr 3||cj^=hdl^fttl?WddRd?"tf^f;Tdn7rrate^^<dl ^dlt3RT2n:^R"?t^^,Md 

T^dltl 3Td:"^^3ftdd"5R1^3fSTdT ^dd MlPHd ommRqi'^RTtddR <+^1 ciH^4d wt I 

^ ^ t ^ ^ ^ ^ 3fR Tf iTKRsfi dit WTdl #n 

3iWMcb ^|[l(2)^c<HT^^%W^^^%f^%f^(^-y^>^cTd?t3TcRTfpif>"
tPl> 

^5R,"te3TTR) f^dTPWii^^HI dlRu.RlH^ MIM I rdshM% 

f^rr ^r "MttRsri STRWHTT ftit 1 (a)"^^^ d^dcbd^chl cit^T%fcnT 

Pinldl "^TRd 3imi 'HMci'1 •WiPhcI dRdl eHM^Ndi "ft7!! 1 drM"RKRS^3dd?dd)dT"fPft 1 (4) MMlfMd 

3T^c(i oqimHcti fR^% ^K11! cUcdl % PrlM,^ cll^d ^P^T^TT dit 3{R?ddnn Wft I (5)yfrr 

^<*11 HIMd-dfd ^3ff ^7t 3rfd RMd dR dl "M^Tt "oTRt ^\ 3|N^q^c1l ifrj\ 1 

Rnda, "Mfnt fed (^-vddl^ld) dft ^3Ti % fddR % icR ¥R2i fed 3ISRI dTR^dTM fed ^ 

dRRtdf) ^Wd+dl I (6)feuT^^A dldl PdMRWd^ddiR^d^^. 

ddd^-dldfeWl PhMI ^idlt^3feddi^2dI^dKRdf^31M^didI ^I'll^-P^WIH dld^^ 11 

id%fe^T^dI^f^dil^^3TfddffeJiffe^'tR'dTdtd?d9fedfPn3t2RIdRWsqT^, 

dtdR ^ | (7) fdWT-^ % RfOT T^Rd dZ ifett dX ^ fed % f^R ^(RdiRj 

^3^d|KTfedT3Tfd^3Tid7ddKn'fPftl 

(III) HiMwi gi^'(Middlemen Considerations)—'^^ dtfe^%'MRddTR M^cq^' 

ddTd-siddltl ^i5<uf%RilT-(i)^«R«li SKI ydHdft^dT^^M:,(ii)^P^^eTTdd, (iii)|f^' 

d^TRJd^^dcRTdl, (^dldtfeRTdftTrdTI 

(IV) ^1 •dT^TPPTt hm-ui gin (Unit or Company Considerations)—^RdlTTRRt "fe"dR dt feW% 

"Mr^Tdn^ig ^<dmH^cq^iddR^fet-(l)^f^|T^-^»j|f^ (|ci3TR)n--dR 

a:i^^"^^'ct,Kg<^l'gt'('^--gi3r3TPRd^^ ^dld chHdl) dtfeFI^<1^% 
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(2)'gf^TTraT 3T^McO oM^fVUIMchW 

• %rc(s»»H ti'ioi "qr 3Tf^ 3^ 1 (3) RivIM 

Tf^^TcTcftt 1 "^l^ftRW 

f^TRt 3^K % "qwr^i iro f^r "Bn ^ TI^R % ^ T^TT ■^FTT I 

(4) ^ ^ f^fN IFFTI^ "tR ^Rm 11 f^N 

^ ^ "3^ X^T^t f^PT TT^TEf 31?T^T ^ oMlMld ^ VJ fr^ ^T3T ^Tl I ^T% 

f^rflTT, 3#^^ tll'f 3^r'i rH^flte^^rn^T T«#m ^ Tr^ft %, ftcsn 

(5) ITHT^ ^ ^-fRuTI 7r^^Zep ^"Rl^ 

3T2raT 

(What is meant by packaging ? Explain the characteristics of a good packaging ?) 

lief nR^mnl (Meaning and Definitions of Packaging)—n ^%f%n^I 

RnVt^T"^TT^TT^T 11 I "Q^" 3XP:TT^R ^?n% 3?R ^<1 3^ ZiM^i % 

^TT"|l 3T^^, ^n4Jl^3TT^ %^3rqK^f^Tt 3P^ ^3 T^I ^THI t ^dl 

. ^Hltd^ll 3^^ ^Tf^t OTTO^^TK^T^mx^W^aqif^MlcTfOT^PTTtl ^f^FT^fff^Tft^TPnf^FT-f^FT 

l^gRf%1^FT-1^T PcISHT ^Kl ^ ^ PiMRnfeq f- 

(1) (William J. Stanton) % ^m,'' %xiT3lf % 

di^ MR^lPtld "tolxin-^^iTl M c|^i% snqmra (Container)"^T dcMic;i <*<?{ 

srA"^ 

(2) 3TR. TTH. ^mr (R.S. Davar) % ^m, *' W^\^ ^eH 3T^M f^TH t# ^ ^ 3?TWU^ 

qf^ ^T an^RW qFl ^ ^ W% ciM^dd ^TI^ ^Tl 3lk % fd* W T^. 

TT^i dT^^rSf %RyxJT wf^?NrIT^ ST^rarxjcnr (Characteristics or Qualities of a Good Packaging)— 

de lchil|X3lT^iT%f^T 3T^[) "3^(1 ^"ff ^eNefc ^tcTT^^P7^ ^ decl^dl^ 

PiHiHhd id^ddl^ gldl dlfB1!,- - . ^ 

(1) SgRT^ur-^T %7T It ^Tl ^\ XZTR 3n^f% ^ I STT^pRT yPdW^cHch WT ^ 

^ft "^51 "51^3 ^iTcfT % I 

(2) Mg^ii—M6dldlXjn.'?T%3Tqf^T^'^P:^%% M^dl^iJI^d) "3^ drchld M^dH 

^1 ■ • ■•■•.•' . 

(3) Tfe ddlH ehtdl-^tTII^T%xpT^3RT^%Tl1d ^^T^T[%3fR^r^TTm^| 

. (4) ^| ^liid^TRT-^^^FTlitt^d^dit W^%"rRTj^n^^t3nT:d^Fl"^t^5T^nRitl * 

(5) ?hM dltdrll—yi5d> ^t drHId shd % (cm. I 

(6) ■^r5^T-'3tqK^t"lJ^"^yT^^%l 

(7) «hi«; "Sf^— 3cd|c; tsfd (Product Image) ^ 1 

(8) 3XT%ft-3NK%W^%WgT?l.^wMf^it,^-<^TcT^],-qT,^,xft4f^3XRTm^7W^ 

WT^f efTXixJnTR^tl ' 

(9) dnicl t^'ii—^1 itx^t drMId (ds^d d^Ki-n Ht^RWF <Mifli Ti"dlld> "5^1: fdshd f^RI vig^1% | 

do) ^tor-^rsT it f^RT^ "3Ri^ ^t cn^-it ^ it 1 

..-;; .^PdM QfchM (Packaging is distinct from Packing>-~3JPI: ctPl afk^PT ^tdf 

^tit ^T WT atqf T| ^t cmtn ^ f f^ ^tit 3RR tl i\ ^t spt^ppg^ 
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(Containers) (Wrappings) «!•<; ^TT%, ^FT 3TT^MMm1 ^ d^d-fi ^FT PhmSut 4 

d^'fr'T ^ff^rfdrT % I'FT ^T 3^1 % I 

%^nf (Packaging Functions)—3Ttom "3^ ^PdM ^T ll.cbHN ^ ^i^|3 

TTF^ "c<IWci ^TT «l-qil ^cT f I WT ^fen dPT^ ?f^T ^TR? ^ 3T^^T ^TT f—1| 
ni^id ^RSTT (Product Protection). (2) a^Mid ^iTr^^fe flncrease in fhp Vniito 

U         . „. . -,,, s^ivni ^wu t»—: ivJ 
(1)3?K^?JI (Product Protection), (2)^TT^ ^ (Increase in the Value of the Product)"^?! 

(3)^T fcidfHi (Product Advertisement) 1 , 

3r^^jf^^f^?WTnTT-"gTsq'F1T'^ ^ ^5 A^Pd11 PlMlPtid 372T^T ft^TcflSTt ^Tftq%T t^TT ^1 vi 

^FfKUt— ■J 
• N 

(1) "^TT (Protection)^TPTT ar^^cqR ^-T^, SPT ^ ^ ^HTI vTTM J 

Mdl, Rdtcbli^TTI^^^7t-^TT%| " J 

(2) f^TT3Tt ^f^TT Mqii cn^ii (Convenience)—^Pji^i % 'HKERqt TT^ i 
3?^cKii37f ?PTf %%tT .arHiq ^T ^ll, «a'll,,dHT^gn'^"5THT>^gp;-^BT 3Tlf^ PMdoM-MlT^ J 

*mfi '| 

(3) ft^Advertising)-^^^^^11^ftfm^i^^f™'i 

«IU-S vf^T vFTPTT Hi ^ ■^TFTT % I 

^ ^IW ti-^K M^'I^iq»a3ft■gfttiMH't. ytf | - c^ 

(7) 22!t^^ere^05)r^^W,T;^(Produ<:ti™-DifTerentiation)^W^OT1 

^ ^ ^ Mm Mransffjft tiitMrai ^i ^ % ftn; fnfa- 

Wtl 

-„ 3...r ,_^ 28. Wraiwqt^tanTrat ? ^ ^ , 

by 5':ier'tific ma"ae™ent ? Explain its principle ) 

^ srm^ti TO 3n ^ ^ ^^^T^Tf7Kt^TiTppff 

ftS wdMm 13m: J 

sft tT.^Rq, ra^fv1L ^ ?RT •tpr cFFTT 11 I 

•. ""Vk 
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t^nf^Wer^tTlftitltn^ (Definitions orScicntiricManagcmeht)-1W=ltoRi;'WR;'iF'* 

efft ^ T^irrqiTtl^FI 

(i) T^r.Tr^r. -q^r% sm?ttt 

^ Pn^ici tj^ ftnrf w* ^ itfn % i" ^ 

(3) Ml<J< ^."^T%3T5gR>
,'^irH+ 

^pf w]+4^iR^i %^ PH^kh t iv f . . _^ . 

(4) cil>44 TTt TTC^ % U%TtH^ ST^ R^P^d 3R^ T 

^n^tWt'%r^M(id % dTi^ir^^i % Pi^r ^ i 

(Principles of Management)   r..^n-n.j.i 

(1) ^TTTHT (Science, not Rule of Thumb)-^ % 3T^ . 

■ -ganftt^-^mn -^J"! ftrqi 

TT _ fe onrTifrf (Harmony, not Discard)^^t!1' 

^,^0, W^+(U|, MwlwH tin 

not Individualism)-%fTO fTORl ^ t fe 

(3) P ^ ^ TtlrfflSd TRH ftrqi WI tl ^ Wltm 

^^^IS^ental RevoluUon)^ I *5^^ 

^MTcprci^aqmrn °ddw ^d.< 

% 1^ ^ ^ ^ 3,^^: ^ wi ^ i RiftRii 'ft ^ 

. ^-Tftad^^^-Y^,^31pRpj3jn|i3ra.fjn,3a%TOdm%d.KyHi ddmw^^iti 

^ ^ ^ 3ltoP$3PT 
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• • ■ . i < 
(4) (Maximum Output in Place of Restricted Output)— ^ 

<4$ ^Ifna 

aT^BR r^ldHI 3Tf^^ dcMt^'l ^TT^ STfiRFcTPT ^*ll I f^ld'll cTTH 5l4ll Hlfel^ 5TpR?i >".: 

^ ^ 3#^ ^ ^ f^T^TT I cTT^ f^7!! ITt cH'T % V'; 

■^Tz^tWWfl yTI^Pt I / , . ■ > 

(5) y^> o^Rh ^IT «(<h T^1 tn^i-ini nch l^chw (The Development of each man to his " 

greatest Efficiency and Prosperity)—^iPi^ TR7^ ^ TTr^j <^<+1 srf^didM ^TvTdl TR 

TFPTcTT 3RRT f^RT % I ^ 9lfh°Fl ^Tcff ^TTRRi M^RI % 5TRR "^R oFft Weft 

" tl ddlVdl^"^ Trf^T^ir Tf^H f^RT Xjjj^ 11 BtRd XR ■ 
em-f^wsB % ^RT tor ■smn 11 ft TR otrfiRi 

Rl^l ^i4 ^ % PcHJ. f^7n"5TTdT%'rT?n"37^ ^"IlcH-* H^Rl^ '• 

^lldl 11 aRm U^IH I %TT ^ ^ a^fXRTcm ^HHdl 

(6) In^vnt,"T"f^fT nq4qi^ (Planning, not adhocism)—Si^lPld) 3RR % 37fRi:I % SI^RRv^a% .J 

^ ^ ^ ^rnafi,^ s^x^R tr t^rr 5FfR ^RRT-snm J 
tl , • • ^ 

■ • .• ' • • i 
' arerar : - ^ 

thl dufd chirdlXI 

(Explain the steps in the process of control.) \ . , - 

^l ^ chtHl aTR?R^ ctfgtcTTt vlf^T I 

^ ^lst)^I^T'5TT%T^rRT37R?^R7'^dT^l '"• 
riq-^ui^t nfsh'MCxi^R^xT^gi^^n^f . '■■] 

(1) ^^ff^'TmPTT^T Pial^i (Establishment of Goals and Standardst-tem ufe^n % aRptg • 

JRTTTPiR^ia ^a ^ tf^r% antJRTRmzfoz ^pf f^qT^R -nrar ^TTra^Hi ^ , it 

Xi ^ WI ate Siqgt 3^ d 

'■ilt ' Vi 

, , V 
, 'v/{. 
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(3). umimV ^ "^fTT f^^nxn" (Comparison of Actual 

Performances with Standards and Analysis of deviations)~fPT^Trf^^ 

11 ^ ^N^cbdl ^It^T^rdddH (Daviation) 37^ 3RK (Difference) f^BI% I ^ fq^cii 

it^dit, ^IHI % 3T^wm13^^ ^^Kn11 ^ tj ^fcn^ 

. SFZl H WT (Exception) ^IHl ^ % 3PfR R^i ^11*11 ■qife^l 

3TITT,^1%^ITOTt ^ "^51 ^Fft ^Tlf^ I PdddH ^ ^ 3TT^T^ t 

. ddHI Pq^criH ^ ^Kui1 

. T^^f3^^TT4%l^i'^d^^T"lMdJllill mmii 

Wit I" ^ 3T^FTt, ^T^t^T^T^lt? (ii) Pd^dH ^TI t ? (iii)I^R^T SRI^R^T t? 

, (iv) %^RI^f^T'WK f^IT^T WdT t?- 

(4) ^iKTdlth chi4 (Corrective Action)—W Pd^'-d"! yP^^l% 3T^pfcT"331^^ dicii ^ 3lf?R 

tl^dl^dpcicH chNl%fr5qT^^3^%T[^^p^T^^^3#^^>cm^l<KHch c^lM^t"^ 

"^TT%teTrd^U| 

t311^ 1^-1^.. _ •• 

-g^?X^"^n'3Tn?FT% ? y«(^%Ti^'g3T'H^nT^f ciu^ cnlPii^l 

(What is meant by management. Explain its importance in brief.) 

(!) >4ddM y^Hr^TTT3ltePT mRuumI'^^^^: (To obtain maximum resultswith minimum 
efforts)—31^ 

P^l-d 

- (2) ^Trf^^WPff^^f^CTofacecut-throatcompetition)-^^^^^ 

A tp SRRWITI sn^nsif wt # % ^ srtiq sRRf^? 3^m3j*^?T^l5 

^ % 1 w ^ ^ ^ ^ ^ ^ ^ 
^ ^ t WI11 ^ ^ t TJTW ^ ^ w IWi Win 11 3rd wtr ^tW, 

^ ^ ^ TJ^ ^ ^ w tii^ ^ ^ ^ ^ ^ "W ^ ? ^ 

(3) (To obtain pre-determined targets)-^ 

aiairnrffltft^M^aHHH d'Ud-tM-H^t^ Wi^ tt^-o 

% ct^di tJITTi -1^1 (ibal an ^qioi % I "I 
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(4) JJTsi ^nf^F) 37^rypT ^iT cTT^T ^SPTT (To get advantage of technical and scientific 

research)—3^ dCHiqi 

UST^T^JMI 'Jiioi 3^ ^1^1 fold ^ I 

olil^cT (=h^l ^0 3TtT ^^ctTl 

Mt f^TT 11 WTFTISTi ^ V$ MRd^l 

TT^ "51^*1 ^ 3Tm?^un T^cft 11 VIM^ "gRT vIPJ^f^MI "^H F^fuTT % I 

(6) ^if^Tf^hw^^f^(To determine objectives)—^ 

vji fwff % 3T^7R WH % fM^FT "S^f ^ STlf^, "HIMir^tb T^ -qmN gnf^ ftvfcw 

^ f I t W iaR^ iTW ^ :5^f ^ ^1 11 

(6) dil PlM[<*J| ch^ ^fvT^ (To determine policies)—f^ft "^TWI % ^1 
dlRi^TMRd 

^6^^!"HT^R ^lol ^ I •MW cff) rflf^qi %"pTtrf^tri^id MM-^TSTT^^RRT ^idl % IWFQ"gRTTHT15? 

^f STRR1!^ -llfd^ ^T Ptni0! fch'HI ^ldl% sffT'^K^f «T?^T% 3lj)'HI<.f^RT ilid'Mi "^Tl^l^k"! RhMl^lTcn^l 

(7) ^fnchl <*) cur ^humm ct>^u (To solve the labour problems)—•3TT^>Pl<^ 3piii^ % 

etH ^I'+l %l 45vl STf^RiRT"SdhNftT ^ifHchl 

^STcTTR^fkfa vJ^-i^TTftl 3^ 

TT^ W #[ Trim ;3^T^^ RR tl 

^mRiari ^ 3T^ ^ wrt 3r^ % TT^ 11 ^ ^i^it 

^T WRI ^Tvn^R? ^ ^ ^RT11 ^ 3T^ ^PT TT^ 3^5^ % 3TTtfn: TR ^ ^TT^H ^ 
f, ^Tllq "^vfirlf. 

(8) WHiPiich on^qifqr^i TJTT cmii (To fulfil social responsibilities)—TRRl ^Tf ^ cid«lRlcd 

wte-grRd^ ^ ^ 11 write ^ ^ ^ 

(9) (For development of people)-^ cqf^qf ^ -hl^^lddl A'gfe g^m 

" 1I^.^lst,'J^ HH^ ^ M f I ^nra^i ftqffe : 

) <To establish social stability)—<?ifJTR WI $ IPRI % ^ 

"WtRTWira^iftsiraT ^ r^wi tenl %| h7'.-i [ti.^t (paui Pigours) % # ^iH t. . 

^ ?t ^?I t," wtw Sli^?-SJTOra 

^^tfe=qWliiTR^^1^^l!iq'S;'*:m't,i^'Smg^1;'fiar!',i'Z'TS'8i^aik : 

^■iH^Pi-ilvfati • «i?aiirT?iti ^Rtrafl'sra^i^i sjsrai.oiieraFi^ ' 
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(12) ct)<^ ^> Icii^ (To co-ordinate different factors of produc-. 

tion)—drHK-l %WR^r-sre,^STt, Wnft Tic} cfv^■qrei^id ,TZ&mTT^I 

cKt^fiFTlTT^Tf MlwR^ 
f^FTT ^imi % I f^RT cirMKH 3TFFi8^T "^nTfT ^ "5^^ % I . : \' 

. (13) ^T-^^TPft-m^ITaTt^^^qr (Management in non-trading organizations)—-y^i^ offt 

^ ^ ft ^ arf^ ^i—^yr,-gRT^, tnfiNi ^HPnsrt; 

^rt^f ^ Bt^ ft ^T %,4' yPdMHl % mR $ WH % I ^R^t ^ ^ 

aMfw, i^rfr^TTf ar^TTrMt ypd^jul^li" 

(14) ^ cbl ^(For country's development)—^HdH dl'ld ""Tl 3Tf^i<^aH <icqi<;'i 

tPXR f, dMd^T ^iqff ^T 3Tf«RuPT ^Ptn ^s\ f, eTH iFfFTiaTt ^TiTTct f, ^ 

HH^lP^d 4)^f"^dd^lRjc^^[ ^Tt-^^TMT^f^l P-iP^qci^tTI^ 

^^Pa«Ftsntoiftdi%i fq^q%^esiqHi^i'^t yiRi^t^^<4ai5<.ui%i 
i 

3T2rar 

^ci< 3<lt q^qtci (tHeS^'q , -s*^ tq^i qiiPq^ I 

(Explain the similarities in the principle propounded by Taylor and Fayol.) 

<5Tt<— 

■^.RT. 

IS. No.) 

amTT^TSTmiT 

(Basis of Difference) 

^iqld qil qVlc^M 

(Contribution of Fayol) 

"^cRT q^l qVlc^M 

(Contribution of Taylor) 

3. 

4. 

3T^ 

(Meaning) 

^Icbd 

(Valuation) 

q^Hll f^qlrl 

(Present Position) 

(Contribution) 

"wq f ^q^HH im 

RTTBR, tm tW^W" 'To 

manage is to forecast and plan, 

to organise, to command, to co- 

ordinate and to control." -dMplqu 

■qftwrf % 

STT^lR "RR "Rfl'RlfmT f^RT f I 

^bqld ^ dFT:3^fRerm 

■^ft oqq^qi ^t (nql^ut 

tpih f^TT i "^f ^mqiarf -qcn m 

31?f: ^fTj qcq fqiqi | 

^iqtd % 3TFjT ft dd'tft -Sjdd f 

"3^1 "WR "SR ^qqii yRlMKd 

«ni 

oqiHK^t^: oqiqyifqq, «ff2I 

d>l4 slddl^td^I^F 

yqrti% P^^I^ quIq Phqi f | 

"SR^Rn^f R^T5TPPnt%3ITq3n% 

RrfqiRft^^T ch^Hl qi^t 3?R^ 

■^31 % ^1RR RR oZR "f 

ST^I- qi<cl. f I "Knowing exactly 

what you want men to do and 

seeing that they do it in the best 

. and cheapest way." f qif^iRql 

6K1 qiH oqqf «+IH 

, erfiRr ftT^t 3FT: 

RRRT, %R, ^ft Hiqi, =hl4 q>X^ 

% "S7! "'R "^TTRR) Plfd ^ ^^qil 

fq^ctq'Jl oqq^qi^fll 

ft qnnH nRqcJq ft % I 

q^iiPi^ TRR^T |q^^Rui 

4^(1Pi* 0*41*1 % 3TTUR "Tf f*RT 

t-(l) ^Tf a^^RR, (2) ^t 

^iPi* "fpsm, (3) *4qir<q) 

. ^^iiPi* "^TR, (4) yHiH)*<ui "^• 

(5) HliRl* *lPo I 
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A • 

3TTHt^TT^ 5. 

(Criticism) 

^ ^ ^1 

^r' ch 4^ iR4i % itim ^r Hq^?n 

% I "^iT^ ^ "^rter "^TI ^TT % 1 fl^FTR % 

3^^ ^ ^ ■grift ^rr 11 "q^ "SR^I^ 

ctim qJqM % i og^n 

^ ^rrf^rft^ft gft ir^q gff f^n 
7Fnti'q?ifft^:) mRsftft^gft 

«TT^"qj^t%i 

30, 

fk" 

f •« 

(•< 
LI 

S.r' , 

 i  ———i—    —^-—i——      ■ 
■gf^grftft^qt^r ^qft HHI Iqqffgr ^R% f^rgR P^gn fg^rq IR _; 

iTcT ftfgr ^ ^ qr ^4^k1 Bggft f i "ft (Theo! 

Haiman^^rf^rgRMt^T Tf^^Tfrg^TgigiTiPTftf i 

%"RR ■qN "% RH("3^ HH^i'-dl niiii i" gf ^ftTf?q t-fgr qfigftgf % 

gjTFT^Rgft [ci,gKqKi "ft nRq^i "^ipTi t^qpgi ^qlei % HH^I^I 3TR "qt sTZei f I 

int "g Md "^f MHiim (Similarity between Taylor and Fayol)—"^eRgqr ft^qld cft-ii ^pjft%TRrg 

tg^^3Tg;^qqqf^qqftgwraitfejqHf^ftfgTfftHt- • '.1 

(1) gqi ^-ii wg qft gft ^tot ^r i ^ gft ^rftq % ft tor I ;j 

(2) ^^-qq^qft rq^^gqiBq^f^TsnqRTigFigRqT^Mft ^ll^feTTT^Rft'^lfftqrwq'gnJ 

.■■"■ .-.. •. ,'r . -..'l: ' — ■ - ■; *■ . '' f Inl 
f5n<4icHch ^MOi3TT?RT% ? ^ur-^rff■^•qrjfg cf^ | , - .- gii 

(What is meant by functional organisation ? Explain its merits and demerits.) • -7 $ 

"3tTT—(I)feFRTTcqgr3Ty^l thiql^cn tiuoi (Functional Organisation Structure) f 

3Tgf^q nR^mi (Meaning and Definition)- fgrqicqgr WZ qft ^ftrTIRT feR^fTU "|f %tqr "Reftgr wm:{ 

•geTTft%%T qRftt Wt f I 3T?T^ ^ Rqr^lfqqr # f % fqRft >: 

^Wfqil^Kqsni 

^H'UMd CMNI^^TT^RTR ^Hli fghqi3ft qFT ^mi fl 3RTTT^ r^qicHdi IRTaqSTT^rqgnqf%11 

^ iTRH fgrqrsft gq ^p^tgRUf gr^ft % i ' . ^ ^ 

^in^d (L. K, Johnson)"% <H'icii tiMdiirMqi oq^^^f^RRf 3TfgqjRgft^rtH 

gif fshHirngh [g^lqqil glcil ^pHdi d1^ H|qdl f^'STfqqiRqii y^ch ^R ql^Hfqq^^^qftRsft ;1 

% gf^^5qrrqf%f^Rr^TR^pft-^cnf i" • , . ; • 

soc^^w (F.W. Taylor) % ST^RR, 'TstiqicHgi RFBq qq -H'lciH ^ J$ "SiqiR fq^fRR f fbRrfti:.; 

. cqf^qft^^TT^-^T^Tjyf '.ri 

(Koontz and O'Donnell) %?T^i "ft, "fgrqirRgr wrr ^Tfqqrrft wqgi qft fqRw ^ 
^ishqiaft, nirdqi •qi hhqii "m gTrggn^f rsft apqtq^Tq% ^ftgiRqf ^ggftgRft^^FgRggfi" k 

(FunCti0nal 0rBanisatio
>
n and Taylor)—PshqIcH<+ q^1cl|| 

^ ^ ^ ^ 13m: ^ ^ ^ ^ ^ ts 
■grf^ -ft qy ^ i eft ^ qn tftq^m i^r 3igrR itdi t fqr f^TR^ qcftgr oqfgcT|<| 
qft yqqqft qRqr qf i srt : ^Rqn qqft qqRRqq cftzt cM yp^qi (Process) "ft fqqrPgq qq Iqqi wr I f^Rift, f | 

^r fsnqi qqi "SRqn qrrft- ^q ^ftfftq "^tt 11 qqrR % fqrqi-fqqMq ^ qqr ©qfqq qq TRq^q %q^ qqr 

arferft qqi WI t # 37Tg?qgr 3n^l a^qqi-^jq^^qj % i" qq^R 3pnTcft "ft TTcftqr qqft ^ fciq^ 

^ T^gr ftRt^q) () fftgqq l^qi qicft t fgr arqft qqft qft ^jof -^q -ft tqqqftt wqr % i ^qfgq qft i 

•^TnafelH.TJnijL.'n^ft'. 3Tfh eh i TUI ki iTgft^; I.TTg IriJ Ullgi^TJ^Jsafer^ JiTTiT.'aq^'fem.Tiri. Ih J> m-j^^LCT-Tanti 
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^ ^ »wwi spi ^ -utor ^t^i.-,-.......— 

^f ^ -T^ ^ ^ ^ fffgn ^^T^ f I ^f^PT ^Rt^i 

fa<4i^ch ^JldH (Objects)—tsh^llrH^^IH^^iT nRlMKH fHHfdP^d 

(2) f^FT ^ ^feqf ^ft ^T3ff ^57 ^ -33^ % %(, 

(3) ^MOticHqi 

(4) fl'IcJ-l M^Ixi crtl-^ ^ I 

cTHT ^ "^pr (Advantages or Merits)—(1) 3TTmfeT ^ %l 

(2) Pl^^KI U)rHI6H PMddltl dcMl^-l yVtHlf^o ^«ll 

11 (4) ertoft wt "q^r ^ wq ^tf( f f^^TRR ^rh^nn^w 11 

(5)^w^ 'iMsnH Chi 34lMiK Riil M^ipi uRc^H fchq ^(iNI'sn^qnntl (6)^^4I cbl ^WTT^t 

fqcTcntl (7)JifllilRcb^rqf^ tl (8)^F"<^5fcr^1 (9)^3tf^nf^T 

giPi^i ^1 <{lM (Disadvantages or Demerits)—(l)"^"^!" chi^'qT^ ^k.0! ^rTT^lf^^'^T 

3WraWTtl (2) 3T^TT^T TTT chM <MH fe^T WT 11, (3) ^ W^t ^ 

(4)MwiWTT 3Tf^FSTfq^Rt% fm^Tlf^feTm«T^131^ ^ 

Wltl (5) cbl^Mi) chl4 "fir Tf fcft 11 pi ^ qt ^TRcrqi 

3n^T piJirHdqTT^q^f I (6)1^ ^dlt^Tch 3^7 qFTf^^q-qFTt ^"f^qif^T 

tor^rmti (7)^1^^^^!^ ^di ti (s)^"^^"^ 

ll (9) fi'ldd fVi^l^i '^l^l ch) ^ctrni' <^1 devi^n ^<dl%l (10) d^fd-l 

' . ... •.: .■ • ■ • • • • •. ; 

•: . .3^T , ....'/; •,•';. . 

<*»! W<!. <+>\ I - 

(Clarify the Importance of Communication.) v ■' -:' LnL • 

« ^ ^ST 3T^f^ ^ it ^fg wn 11 ^1 MpiU^r^-acf.^! TTcj % 

■ ^ ^ f i FT ^ 

qt oqqqjq ^ ^ ^ ^ W^I ^ ^ q^q wqqqqi^ 

qrq #n i qqjqt TF^qrqiFT qri n^cq f^Rrfqui qiqi ^ 'S'I ^idi %— 

^ ^^r^d chl4RTfEr(OrganisedBusiness Pi-ocedure)—oqiMK^n ^Hi-sa: 

• ^g gna^^FTFTftq^qTFTqqilq^^^^^^^^^ir^ ^'id^ 
qqw^id^ qr^n ^ ^sqf^ qff ^ "^rqiFf qq q^ aite ^ 1^ 

^ 11 ^ ^ t^q 11 iF Mq qn qi^ qnqi 3nq?qqi I aqq m qip}-qq^n qq 

^.. -f^-^dMFTqiqi1?qqfFTd"itqti^qqfrqqqrqf-qqi^H%"f?fq^rqqrq%qr^qi 3Tq%q]q 

^^^^^^^Tfpqri^K^sTq^^NV^+diq^^d^lilqrqqr^^TTqitqtqq^fqqTq^^pqq 

qii^oz^ qx q^q<t ^ q^^^TFT qq qrp^^iq isnqq "qiqr % i "3^% "grq qrqt qit qrFfT, jq^n'SRI qiq 

qqpn, "^qr ^^ q^ 

^qr,"^ qq qtqq^ qqHiqqt q^ qg q^qr q^gr^ ^I^II^K FT ^ q^t q^: qr ^g^qt 

^ fWx F^l^qiFT qn q%TiFTqi Fq ^ ^ tqr 11 F^rqiFT iqm# fqm^ ^ 

3lfq^ oqqqiqqT) ti^cnni q?t FT ■3TRIT qq qqr^ f 1 
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(2) HIMrf d^iic;i (Maximum Production at the Lowest Cost)—cicMI<<+ 

^ ^ oq^TT^ TTW ^kH t ^ ^ ^ ^ 1 "^T ^ t 

f^r"3?(IT^T cT^ Pi^nK 3^^ 5rf^t ^ I W^T^f 

atfir^r % ^ "qy w^\ ^r #n s^iq^q^ % i ^ w^ft 

sfR % "P^i W^MIC^IIM P^^im % 3iKn-3KH ^FT 3Fr?n: dMo^q 11 

(3) vfltl Pi^ ^(ch^M^d (Quick Decision and its Enforcement)—gn^fH^oq^rrq 

WfW ^ ^ ^TH ^ "W11 ^ FfTfTT?q cFT ^cT^q Hff^Rt "tFTif % 

t, [q^K-fqM5;l #n % I ^dlf^^TTT^qt1] Mtwd 

^ni ^ 11 % 3N^ ^ Wrrmt ^ ^rq t % I ^ 

^ ^ wim t ^ ^ ^ ^ feri ^futt % i 

(4) ^f^rf^rnfr^f TPP^T (Co-ordination between Department)—f^^TTSR STl^pT^ HhPRPT 

<irMi<;*t ^iT W«T% I f^FT oq^KlMl ■HH'<4<H ^TfRl , 

11 ^ fpto ^ 3n^ 11 ^ ^ iri ^ % i 

(5) ^TT-aiPstch ^iqti "^PT (Incentive to Democratic Feelings)—oqq^iiq W\ TPRI oqq^ii % fci^ 

1^ oqi^^irqch WhM\ ft It Wfti f I <^| it ^Nl 

% IBP; ^c^nT nt f^pn 11 w^i ^ ^ wr^ weft % wm 

^ o?T^TR%t|?T^|l ^d: "yc<^ [£m*\\H ^ldNld%'HPn'|'3^T^^H>MU|^t 

imrat^wtTT sn^nf^rt i" 

(6) Mq-tichlq ^hui em ^qci't (Promotion of Managerial Efficiency)—odfdd^i Tl oqd^RtdPH 

■5ncTT 11 IF^TWT % Tn^m ^ Wdd ^ ^rfld ^ toR ^mr |, impn % tT^T ^1% ST^diyT ^l4 dRdl 11 

'H^>jiqi?'i^t ^q^R^^3PRTtdfWf'q^3m^Pl'?fT3TiP7TTi ^1% PdMdd.'srmdt 

yq^^lq ^Ffdl f^T-^ft TTd "^Fpft "dtd ^TdT % I "dt ^ 3TTR «(Td % fdi "SR 3R^ 

3rf^chl0 'dfl qid •ST^t d<^ 'dchct "Q^ "^FffT TTdift "dt "PFT"3^f "^K 3PTcT dr^ ^ddt "SRd d^f 

d3di I WWN3lf?FdT%^fddFiRdi'Srdc!d^^IdiTdnidd[dTtT 

(7) (Job-satisfaction)—'H'^^iqi5rl%"IlTtzpi^fWdddTd>^dlRdi%'d?2T MKWRd>fd7dnTdJt 

, MTddldTfd^PTTddTfdKTltdHir^ ^^iqi^d^t ^Hl^^n^IddtRir^PTWl^d^ddTPPTdTtf^lId^ 

ddl t TT^ "^dlM d?r ddT diH t ? dR ^ % T[^ 3^ d^ dvldWft ddPd dft iFHlddl 

d ^ ^ ^ W d^ 3R^ dd4 ^ ^ % I ^, d'HIdt ^?RI?d "sq^RRi d?t il* 13KH d^dl 

I, dRd d^ Wdte 3TTd^ddidI3fi dit ^ dRdl 13fR dd^t 31^ dd % dfd tdTdTP dW ddH ^tm 11 

(8) 'itjtq fcnqi q>i STTSITT (Basis of Leadership Action)—"^dl 3fR dd% ST^dlfddt % d^d fddl "F^TdT^d 

%^cddftf^dTdn^dT3TdTddtl 3Tq^ tddlfl, dTddl^, ^Rt ddT Wdt dTt%dl3P^ ^f^dlW ddi 

ddIdty^Nl^d%diedd^?t wRddT^Sn^ddTddddd^dd^^ddidTll ^T^dRt ^ ^"Tcjdti, 

3T^ddt, d^fddf ddT TRFH^Tt ^ wti Jdl ddi il^TdT^d % dT^dd ^ dfdl TR^ 11 dddT 3IdRt ^ 

(9) 3T?nddT3fif^)f5ldTTPT%fenT (To Eradicate Suspecion, Misunderstanding and 

Ignorance)dd dd ^dt Sdddt ^Tdt % fddTTI d^t ^ t i 3TWddl dPR dd TTd^f d^T ?T|tl 

^d Tldt fddRIddd dedt dd dd dRT di7 "ddidT 11 ddTFfdd Wt ^qil3Tt ddl d®li 

'. ^l^q.-j^R-^-^^TT^yd^fdr^^n^Td^tl^f^ldlddT^M^iddddttiqu.r^^l'dT^^nitl^4^, 

% 3T^TR, "Ud ^^^iqi^idd ^•; 
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